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PREVIOUS YEAR QUESTIONS
CONSUMER PROTECTION 
Q 1. Who among the following is not considered a consumer under the Consumer Protection Act?
(a) A person who buys any goods for a consideration which has been paid.
(b) A person who avails of any service for a consideration which has been promised.
(c) A person who avails of a service for a commercial purpose.
(d) Any user of goods when such use is made with the approval of the buyer.
Ans. (c) A person who avails of a service for a commercial purpose.
Q 2. Sonu went to a shopkeeper to buy a shampoo. The shopkeeper forced him to buy a particular brand of shampoo out of various available brands. Which right of sonu, as a consumer, has been exploited?
(a) Right to Information 
(b) Right to choose 
 (c) Right to consumer awareness
(d) Right to be heard
Ans. (b) Right to choose 
Q 3. Shubhangi purchased a car for Rs 1.1 crore and found its engine defective. Despite many complaints, the defect was not rectified. She filed a com- plaint in the State Commission but she was not satisfied with its order. Suggest her the appropriate authority where she can appeal.
(a) The National Commission
(b) The District Commission
(c) The Supreme Court of India
(d) None of the above.
Ans. (a) The National Commission
Q 4. Vijay purchased a flat for 1.8 crore and found it different from what was agreed upon. He wants his money back. Suggest him the appropriate authority to file his complaint in the three-tier machinery under the Consumer Protection Act, 2019. 
(a) The State Commission
(b) The District Commission
(c) The National Commission 
(d) The Supreme Court of India
Ans. (a) The State Commission
Q 5. Aarushi purchased a pack of biscuits. When she opened it, she felt the biscuits were stale. She carefully read the label on the pack of biscuits which mentioned:
"If you are not satisfied with the product quality, write to our Customer Care Cell at-
Bell Foods Pvt. Ltd. 
B/321, Jalandhar, Punjab."
The biscuit company has set up its own consumer service and grievance cell to promote and protect the following right- 
(a) Right to Safety
(b) Right to be Heard
(c) Right to be Informed 
(d) Right to Consumer Education
Ans. (b) Right to be Heard
Q 6. A producer of Herbal Beauty products claimed in an advertisement in a national newspaper that his products do not have "Paraben" and "Ammonia". However, the test conducted indicates it as a false claim. This will be considered an example of _____________ by the producers.
(a) Education of consumer 
(b) Exploitation of consumers
(c) Information to consumers
(d) Welfare of consumers
Ans. (b) Exploitation of consumers
Q 7. Disputes when the value of goods or services along with compensation ______________ amount are settled at the level of District Commission. 
(a) does not exceed 10 crores
(b) does not exceed 25 crores 
(c) does not exceed 1 crore
(d) does not exceed 50 lacs
Ans. (d) does not exceed 50 lacs
Q 8. Read the following statements-Assertion (A) and Reason (R).
Assertion (A): A consumer is said to be the king in a free market economy.
Reason (R): There is a need for providing adequate protection to consumers against unfair trade practices of sellers. 
Choose one of the correct alternatives given below.
(a) Both Assertion (A) and Reason (R) are true and Reason (R) is the correct explanation of Assertion (A).
(b) Both Assertion (A) and Reason (R) are true but Reason (R) is not the correct explanation of Assertion (A).
(c) Assertion (A) is true but Reason (R) is false. 
(d) Assertion (A) is false but Reason (R) is true. 
Ans. (a) Both Assertion (A) and Reason (R) are true and Reason (R) is the correct explanation of Assertion (A).
Q 9. Read the following statements-Assertion (A) and Reason (R).
Assertion (A): It is necessary to educate the consumer to create awareness.
Reason (R): Consumers are not organized and there are not many consumer organisations working in this direction. 
Choose one of the correct alternatives given below.
(a) Both Assertion (A) and Reason (R) are true and Reason (R) is the correct explanation of Assertion (A).
(b) Both Assertion (A) and Reason (R) are true but Reason (R) is not the correct explanation of Assertion (A).
(c) Assertion (A) is true but Reason (R) is false. 
(d) Assertion (A) is false but Reason (R) is true. 
Ans. (a) Both Assertion (A) and Reason (R) are true and Reason (R) is not the correct explanation of Assertion (A).
Q 10. State True or False:
i) The Consumer Protection Act was passed in India in 2009.
ii) A legal heir or representative of a deceased consumer cannot file a complaint in a consumer forum.
iii) The National Commission consists of atleast eight members.
iv) A producer cannot file a complaint in the Consumer Court/Forum under Consumer Protection Act.
Ans. i) False 
ii) False 
iii) False 
iv) True 
Q 11. Which act provides safeguards to consumer against deficient services and provides for the formation of consumer protection councils?
Ans. Consumer Protection Act, 2019.
Q 12. Ahmed wants to buy an iron. As an aware customer, how can he be sure about the quality of iron?
Ans. By ISI mark label.
Q 13. Rita wants to buy a packet of juice. As an aware customer how can she be sure about the quality of juice she plans to buy?
Ans. Rita should look for FPO mark on the packet of juice. 
Q 14. Archana is a pure vegetarian. She went to a popular food chain shop and asked for a packaged ”Veg-Biryani”. While eating the same she noticed that it had some non-vegetarian content. Neither the advertisement, nor the label on the package showed that the product had non-vegetarian content Name the consumer right under which Archana can claim for compensation as per the provisions of Consumer Protection Act, 2019. 
Ans Right to seek redressal
Q 15. Vivek purchased a bike from Saranath Automobiles with a written guarantee to repair or replace, necessary, within six months or 5,000 kms of distance travelled whichever is earlier. After covering the distance of 400 kms in two months, the gears of the bike started giving problems. Vivek took the bike to the dealer who refused to listen to his complaint. He was confused about what he should do. 
Suggest the rights that Vivek may exercise in the above case.
Ans. (a) Right to safety.
(b) Right to seek redressal
Q 16. Suman wanted to purchase a sandwich toaster. She checked about the various sandwich toasters available online and compared the prices so that an intelligent and wise choice could be made. Then she went to a nearby market to buy the sandwich toaster. Being an informed consumer, she looked for the correct standardisation mark. The shopkeeper showed her different toasters but was quoting higher price than the price she had checked online. After negotiating with the shopkeeper, she was able to bring the price down. As a responsible consumer, she asked for a cash memo against the amount paid for the product and took the toaster home. On opening the package, she found an instruction booklet, which she read carefully. Then she followed all instructions step by step and made nicely toasted paneer sandwiches for her family.
(a) State the consumer responsibilities, which have been discharged by Suman besides asking for a cash memo.
(b) Explain the two rights being discussed in the above case.
Ans. (a) Consumer responsibilities, which have been discharged by Suman besides asking for a cash memo: (Any three) 
(i)She was aware about various goods and services available in the market and made an intelligent and wise choice. 
(ii) She bought standardised product as standardisation provides quality assurance.
(iii) She learnt about the risks associated with product and followed manufacturer's instructions.
(iv) She asserted herself to get a fair deal.
(b) Rights discussed in the above case:
(i) Right to be assured 
(ii) Right to be informed 
(iii) Right to safety 
Q 17. ‘Grahak Shakti’, an NGO organised a workshop to discuss various issues relating to consumers. During the discussion, one of the members drew attention towards exploitation of consumers due to detective and made products, adulteration, black marketeering hoarding, etc. To this, another member argued that consumers themselves are responsible as they do not raise collective voice against the exploitation. The Chairperson of the organisation was of the opinion that it was also the duty of the businessmen to take care of the interests of various stakeholders. Business organisations earn money by selling goods and services to consumers. So, the interests the stakeholders have to be well taken care of. 
State three points that highlight the need for consumer protection as discussed in "Grahak Shakti's workshop.
Ans. (i) Widespread exploitation of consumers
(ii) Unorganised consumers
(iii) Social responsibility of business organisations. (Explain)
Q 18. Anchal purchased a food processing machine for 3,000 from "Kajal Machinery Pvt. Ltd. She found that the machine was not working properly. Despite many complaints, the defect was not rectified by Kajal Machinery Pvt. Ltd. 
(a) Identify the consumer right that has been violated by Kajal Machinery Pvt. Ltd.
(b) Suggest the appropriate forum where Anchal can file her complaint.
(c) Can she appeal to the Supreme Court if she is not satisfied with the order of the appropriate commission? Give reason in support of your answer.
Ans. (a) Right to be heard.
(b) District Commission 
(c) No, she cannot appeal to Supreme Court if she is not satisfied with the order of the district commission. But she can appeal before the State Commission within 45 days.
Q 19. On the occasion of her sister's wedding, Radha decided to gift her gold earrings. When she shared her plan with her husband, he showed her an article in the daily national newspaper under the heading "Jago Grahak Jago." The campaign included details about the various aspects that people must consider before buying any gold jewellery.
(a) Why do you think articles on the campaigns like, "Jago Grahak Jago are published in the newspaper?
(b) Name the right of consumer being fulfilled through this initiative of the government.
(c) State any three responsibilities that Radha must discharge as an aware consumer while buying her sister's wedding gift. 
Ans. (a) The articles on the campaigns like, "Jago Grahak Jago" are given in the newspaper to make the consumers aware of the various undesirable activities like, unscrupulous, unfair trade practices, etc. which are carried out by the marketers to exploit the buyers.
(b) Right to consumer awareness is being fulfilled through this initiative of the government. 
(c) The three responsibilities that Radha must discharge while buying her sister's wedding gift are as follows- 
(i) Buy only standardised product and check for standardisation mark like. Hallmark for gold jewellery.
(ii) Asserts herself to ensure that she gets a fair deal.
(iii) Ask for a Cash memo on purchase of goods or services.
Q 20. Seema purchased a book from Harish Book Store, While reading the book, she found that sixteen pages were missing. She approached the seller of the book and complained about the missing pages. The seller promised that if the publisher was ready to replace the book, he would change the same. After a week, the seller informed Seema that the publisher had refused to replace the book. Where can Seema file a complaint against the seller of the book?
Give reason in support of your answer. Also, explain who is a consumer as per “the Consumer Protection Act, 2019"
Ans. Since the value of the goods or services in question, along with the compensation claimed, does not exceed 50 lac, she will file a case in the District Commission.
i) A consumer' is generally understood as a person who uses or consumes goods or hires or avails any services.
ii) A person who buys goods for commercial purpose or resale will not be considered to be a consumer. 
Q 21. Sirajuddin purchased a car for 15 lac from an automobile company and found that its airbags were defective. After many complaints with the company that went unheard, he filed a case in the District Commission. He was not satisfied with the orders of the District Commission. He then appealed before the State Commission and on being dissatisfied with the orders of State Commission, he appealed before the National Commission, Sirajuddin was not satisfied with the orders of National Commission. Suggest him the highest authority where he could appeal against the decision of the National Commission.
Ans. He cannot appeal to any other higher authority as only those matters which have been directly filed in the National Commission are appealable before the Supreme Court. 
Q 22. Raja Ram bought a bottle of disinfectant spray from the nearby market. It had a knob which was to be opened in a particular way. However, there was no instruction on its package in this regard. Therefore, when he tried to open the knob in a casual way, some of the spray flew in his eyes. This affected his vision. In context of the above case-
(a) Name the rights of consumer being violated by the company.
(b) State any two directions which the consumer court can issue to the company after being satisfied with the genuineness of the complaint. 
Ans. (a) The two rights of consumer being violated in the above case are Right to information and Right to safety.
(b) The two directions which the consumer court can issue to the company after being satisfied with the genuineness of the complaint are as follows- 
(i) Not to offer hazardous goods for sale.
(Ii) To pay a reasonable amount of compensation for any loss or injury suffered by Raja Ram. Le, the consumer due to the negligence of the marketer.
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