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Business Studies Class 11th
IMPORTANT DIFFERENCES
1) Economic and Non-Economic Activities:
	Basis 
	           Economic activities
	           Non-economic activities

	Definition 
	Those human activities which are performed to earn livelihood are called economic activities.
	Those human activities which are performed out of love, sympathy, sentiments etc. are called non-economic activities.

	Aim
	The main aim of these activities is to earn profits. 
	The main aim of these activities is psychological satisfaction.

	Result 
	The result of economic activities is the production of goods and services.
	The result of these activities is the mental satisfaction of the person performing them.

	Example 
	Teacher, lawyer, doctor etc.
	A teacher teaching his son, a doctor treating his son etc.


2) Business, Profession and Employment:
	Basis
	          Business 
	           Profession 
	          Employment 

	Mode of establishment 
	Business is established by the entrepreneur’s decision or any legal formality if required.
	The profession can be commenced by getting membership in a professional body and a certificate of practice.
	Employment commences an acceptance of the appointment letter and service agreement.

	Nature of work 
	Business involves the provision of goods and services to the public.
	The profession involves rendering personalized expert services.
	Employment involves doing the work as per the service contract or rule of service.

	Qualification 
	In business no minimum qualification is necessary.
	Professionals are required to be experts in their fields possessing a high degree of expertise and training.
	Underemployment qualifications and training are required as prescribed by the employees. 

	Reward or return 
	Profit is the reward for performing business activities.
	The fee is the reward for providing professional services.
	Salary and wages are the rewards in the course of employment.

	Capital investment 
	Capital investment is required as per the nature and size of the business.
	Little capital is required in the case of the establishment.
	Capital investment is not required in case of employment.

	Risk 
	In business, the profits are uncertain and irregular. Hence, the risk is present. 
	The fee is generally regular and certain. Hence, little risk is involved.
	Employment doesn’t involve any risk as compared to business and profession.

	Code of conduct 
	No code of conduct is prescribed in business.
	A professional code of conduct is to be followed in the case of the profession.
	The rules and regulations are laid down by the employer and need to be followed.

	Transfer of interest 
	In business, transfer of interest is possible with some legal formalities.
	In the case of a profession, transfer of interest is not possible.
	In the case of employment, transfer of interest is not possible.

	Example 
	Shop, factory etc.
	Chartered Accountant (C.A), lawyers, teachers etc.
	Jobs in banks, insurance companies, government departments etc.


3) Private and Public Company:
	Basis 
	Private company
	Public Company 

	Members 
	A private company has a minimum of 2 members and a maximum of 200.
	A public company has a minimum of 7 members and there is no limit to the maximum number of members.

	Number of directors 
	There must be at least 2 directors in a private company.
	There must be 3 directors in the public company.

	Index of members
	Maintenance of the index of members is not compulsory for a private company.
	Maintenance of the index of members is compulsory for a public company.

	Name 
	The private company must use the word private limited (Pvt. Ltd.) after its name.
	The private company must use the word limited (ltd.) after its name.

	Invitation to public 
	The private company does not invite the public to subscribe to its share capital.
	A public company can invite the public to subscribe to its share capital. 

	Transfer of shares 
	Members of a private company are restricted to transfer their shares.
	Members of a public company are allowed to transfer their shares.


4) Private and Public Sector Enterprises:
	Basis 
	Private sector enterprise
	Public sector enterprise

	Aim 
	The basic aim of any private sector enterprise is to earn maximum profit.
	The basic aim of any public sector enterprise is to provide services to the public.

	Capital contribution 
	The capital is invested either by the owner or the investor.
	The capital is contributed by the government.

	Management 
	The management and the control lie in the hands of the board of directors having more private professionals.  
	The management and the control lie in the hands of the board of directors having more government representatives.

	Employees
	They have their own rules and regulations regarding the selection and remuneration of their employees.
	They follow government rules and regulations regarding the selection and remuneration of employees.

	Freedom of operations 
	In private sector enterprise there is more freedom of operations.
	In public sector enterprise, there is less freedom of operations because of interference of government.




5) Difference between Goods and Services:
	Basis  
	Goods
	Services

	Meaning 
	Goods can be defined as physical products which are delivered to a buyer ad also involve the transfer of ownership from the seller to the buyer.
	Services are those which are separately identifiable, essentially intangible activities that provide the satisfaction of wants and are not necessarily linked to the sale of a product or another service.


	Nature 
	Goods are physical objects 
For e.g.- railway tickets
	Services can be an activity or a process.
For e.g.-railway journey

	Type 
	Goods are homogenous  
	services are heterogeneous

	Intangibility 
	It is tangible 
	It is intangible

	Inconsistency 
	Different customers getting standardized goods. 
	Different customers have different services.

	Inventory 
	Goods can be kept in stock.
	Services cannot be kept in stock.

	Inseparability 
	There is a time gap between production and consumption.
	Services are produced and consumed simultaneously. 

	Involvement 
	Involvement at the time of delivery is not necessary.
	The involvement of customers at the time-of-service delivery is essential. 


6) Traditional Business and E-Business:
	       Basis 
	                Traditional business
	                         E-business

	Ease of formation 
	Difficult
	Simple

	Physical presence
	Required 
	Not required

	Locational requirements 
	Proximity to the source of raw materials or the market for the products
	None 

	Cost of setting up 
	High 
	Low as no requirement of physical facilities

	Nature of contact with the suppliers and the customers
	Indirect through intermediaries
	Direct

	Shape of the organizational structure 
	Vertical, due to hierarchy or chain of command
	Horizontal, due to directness of command


	Opportunity for interpersonal touch
	Much more 
	Less 

	Nature of human capital 
	Semi-skilled and even unskilled manpower needed.
	Technically and professionally qualified personnel needed.





7) MOA and AOA:
	Basis 
	Memorandum of Association
	Articles of Association

	Meaning 
	Memorandum of Association defines the objects for which the company is formed.
	Articles of Association are rules of internal management of the company.
They indicate how the objectives of the company are to be achieved.

	Position 
	It is the main document of the company. 
	It is the subsidiary document of the company.

	Relationship 
	Memorandum of Association defines the relationship of the company with outsiders.
	Articles of Association defines the relationship of the members and the company.

	Validity 
	Acts performed beyond Memorandum of Association are invalid.
	Act done beyond articles can be ratified by the members, if they do not violate the memorandum.

	Necessity 
	It is compulsory for the company to file Memorandum of Association. 
	It is not compulsory for a company to file Articles of Association.



8) Equity Shares and Preference Shares:
	Basis 
	Equity shares
	Preference shares

	Face value 
	The face value of equity shares is generally low.
	The face value of preference shares is generally high.

	Risk 
	The equity shareholders are the primary risk bearers.
	The risk involved in preference shares is relatively less.

	Dividend 
	Equity shareholders are given dividends depending upon the profits of the company. 
	Preference shareholders get fixed rate of dividend.

	Refund of capital 
	At the time of winding up of the company the equity shareholders are refunded only after preference shares are paid. 
	At the time of winding up, preference shares get priority over equity shares for refund of capital.

	Payment of dividend 
	Equity shareholders are given dividends after the settlement of preference shareholders. 
	Preference shareholders are entitled to dividend after the settlement of outsider’s liability but before dividend to equity shareholders.

	Voting rights 
	Equity shareholders get all the voting rights in the company. 
	In normal conditions no voting rights are provided but if the dividend is not paid for 2 years or there is any decision which affects them directly, they get voting rights.  


9) Shares and Debentures:
	Basis 
	                    Shares 
	                    Debentures 

	Nature 
	Shares are considered as part of owner’s funds.
	Debentures are considered as part of borrowed funds

	Voting rights 
	Shareholders get voting rights.
	Debentures holders do not get voting rights.

	Risk 
	Shareholders are primarily risk bearers of the company. 
	There is minimum risk in case of debentures. 

	Control  
	The control of the company lies in the hands of equity shareholders.
	They have no control over the affairs of the company.

	Status 
	Shareholders are considered as the owners of the company.
	Debentures holders are considered as the creditor of the company.

	Redemption 
	Shares are to be paid back at the time of winding up of the company.
	These are generally redeemed on expiry of a specific time period. 


10) Departmental Stores and Multiple Shops:
	Basis 
	Departmental Stores
	Multiple Shops

	Location 
	A departmental store is located in a central place, where a large number of customers can be attracted to it.
	The multiple stores are located at several places for approaching a large number of customers.

	Range of products
	Departmental Stores aim at satisfying all the needs of customers under one roof. 
	The multiple stores generally aim to satisfy the requirements of customers relating to a specified range of their products only.

	Services offered 
	The departmental stores lay great emphasis on providing maximum service to their customers.
	The multiple shops provide very limited service confined to guarantees and repairs if the sold-out goods turn out to be defective. 

	Pricing 
	They do not have a uniform pricing policy for all departments.
	They maintain uniform pricing policies for all the shops.

	Credit facilities
	They provide credit facilities to their regular customers.
	All the sales are made on a cash basis.

	Flexibility 
	They deal in a wide variety of products.
	They deal only in a limited line of products.


11) Domestic Business and International Business:
	Basis 
	Domestic Business
	International Business

	Meaning 
	The business in which business transactions take place within the geographical boundaries of a nation is known as a domestic business
	The business in which the business transactions take place beyond the boundaries of a nation is known as an international business

	Nationality of buyers and sellers
	People or organisations from one nation participate in domestic business transactions.
	People or organisations of different countries participate in international business transactions.

	Nationality of other stakeholders
	Various other stakeholders such as suppliers, employees, middlemen, shareholders, and partners are usually citizens of the same country. 
	Various other stakeholders such as suppliers, employees, middlemen, shareholders, and partners are from different nations.

	Mobility of factors of production
	The degree of mobility of factors of production like labour and capital is relatively more within a country.
	The degree of mobility of factors of production like labour and capital across nations is relatively less.

	Currency used in business transactions
	The currency of the domestic country is used.
	International business transactions involve the use of currencies of more than one country.

	Political system and risks 
	Domestic business is subject to the political system and risks of one single country.
	Different countries have different forms of political systems and different degrees of risks which often become a barrier to international business.
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